
Memorandum 

DATE: September 19, 2025 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for September 12, 2025 

through September 18, 2025.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report
Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P009713-091225 9/12/2025 Loretta King Police Department Records Body Worn Camera Video

P009714-091225 9/12/2025 CRU LexisNexis Police Department Records Police Report

P009715-091225 9/12/2025 CRU LexisNexis Police Department Records Police Report

G009716-091225 9/12/2025 Cody Cannon General Public Records Other

F009717-091225 9/12/2025 Cody Cannon Fire Department Records Fire Prevention Records

P009718-091225 9/12/2025 Anil Balchandani Police Department Records Police Report

G009719-091225 9/12/2025 Cortney Terry General Public Records Other

P009720-091225 9/12/2025 Brandon Nyman Police Department Records Background Request

P009721-091225 9/12/2025 Brandon Nyman Police Department Records Background Request

P009722-091225 9/12/2025 WCHSA CPS Police Department Records Police Report

P009723-091225 9/12/2025 WCHSA CPS Police Department Records Photos

G009724-091225 9/12/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009725-091225 9/12/2025 Eloy Barriga Police Department Records Police Report

P009726-091225 9/12/2025 Kimberly Henderson Police Department Records Traffic Accident

G009727-091225 9/12/2025 Grant Mcfarland General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F009731-091225 9/12/2025 Colton Braun Fire Department Records Fire Prevention Records

P009732-091225 9/12/2025 Grant Mcfarland Police Department Records Police Report

P009733-091225 9/12/2025 Estrella Sanchez Police Department Records Form I-918/U-Visa

G009734-091225 9/12/2025 Colton Braun General Public Records Phase I Environmental Site
Assessment

G009735-091225 9/12/2025 Colton Braun General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009736-091225 9/12/2025 Carmen English Police Department Records Form I-918/U-Visa

P009737-091225 9/12/2025 Holly Harwell Police Department Records Police Report

P009738-091225 9/12/2025 Scott Bryan Police Department Records Background Request

P009739-091225 9/12/2025 Itzel Valles Police Department Records Traffic Accident

P009740-091225 9/12/2025 OPM Police Department Records Background Request

P009741-091225 9/12/2025 Jon Josephsen Police Department Records Background Request
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G009742-091225 9/12/2025 Hamid Panahi General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009743-091225 9/12/2025 Nathan Guidara General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009744-091225 9/12/2025 Autumn Doss Police Department Records Body Worn Camera Video

G009745-091225 9/12/2025 Bridget Walden General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F009746-091225 9/12/2025 Diane Lacebal Fire Department Records Incident Report

G009747-091225 9/12/2025 Ashlee Lipczynski General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009748-091225 9/12/2025 Jerolyn Martinez Police Department Records Traffic Accident

P009749-091225 9/12/2025 Sandra Diaz Police Department Records Police Report

P009750-091225 9/12/2025 Ashlee Lipczynski Police Department Records Police Report

P009751-091225 9/12/2025 Ashlee Lipczynski Police Department Records Police Report

G009753-091225 9/12/2025 Elizabeth De Jesus General Public Records Other

G009754-091225 9/12/2025 Jennifer Schneider General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009755-091225 9/12/2025 Jennifer Schneider General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009756-091225 9/12/2025 Kiara Petro General Public Records As-Builts, Easements, Flood
Zone

G009757-091325 9/13/2025 Jeffery Cullivan Jr General Public Records Other

G009758-091325 9/13/2025 Rodger Scott General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009759-091325 9/13/2025 Angelo Gagliano Police Department Records Police Report

P009760-091325 9/13/2025 FBI NICS Police Department Records FBI NICS

P009761-091325 9/13/2025 Gloria Gonzalez Police Department Records Background Request

P009762-091325 9/13/2025 Elizabeth Voss Police Department Records Police Report

P009763-091325 9/13/2025 Elizabeth Voss Police Department Records Body Worn Camera Video
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G009764-091325 9/13/2025 Elizabeth Voss General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F009765-091325 9/13/2025 Amanda Laster Fire Department Records Incident Report

G009766-091425 9/14/2025 Tim Tornstrom General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009767-091425 9/14/2025 Sarah Overly Police Department Records Traffic Accident

P009768-091425 9/14/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records FBI NICS

G009769-091425 9/14/2025 Heather Ring General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009770-091425 9/14/2025 Brian Erbis Police Department Records Police Report

P009771-091425 9/14/2025 Brian Erbis Police Department Records Police Report

P009772-091425 9/14/2025 Lupe Zaragoza Police Department Records Police Report

G009773-091425 9/14/2025 Mike McGonagle General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009774-091425 9/14/2025 Tawny Chiles Police Department Records Police Report

P009775-091425 9/14/2025 CRU LexisNexis Police Department Records Traffic Accident

P009776-091425 9/14/2025 CRU LexisNexis Police Department Records Police Report

P009777-091425 9/14/2025 CRU LexisNexis Police Department Records Police Report

P009778-091525 9/15/2025 Nathan Burklund Police Department Records Police Report

P009779-091525 9/15/2025 FBI NICS Police Department Records Police Report

P009782-091525 9/15/2025 Ashwani Bhakhri Police Department Records Police Report

P009783-091525 9/15/2025 Tom Green Police Department Records Police Report

G009784-091525 9/15/2025 James Darrough General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009785-091525 9/15/2025 Jose Cruz General Public Records Other

P009786-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

P009787-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

P009788-091525 9/15/2025 Edwin Ajquiy Police Department Records Police Report

P009789-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

P009790-091525 9/15/2025 WCHSA CPS Police Department Records Police Report

P009791-091525 9/15/2025 WCHSA CPS Police Department Records Photos

P009792-091525 9/15/2025 Ilse Pinon Police Department Records Traffic Accident
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P009793-091525 9/15/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records FBI NICS

G009794-091525 9/15/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009795-091525 9/15/2025 OPM Police Department Records Background Request

P009796-091525 9/15/2025 Jose Cruz Police Department Records Police Report

P009797-091525 9/15/2025 Jasmine White Police Department Records Traffic Accident

G009804-091525 9/15/2025 James Allee General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009805-091525 9/15/2025 Cherylyn Bennett Police Department Records Police Report

P009806-091525 9/15/2025 Tonja Brown Police Department Records Police Report

G009807-091525 9/15/2025 Mitchell Van Ronk General Public Records Other

P009808-091525 9/15/2025 Lesly Garcia Police Department Records Police Report

G009809-091525 9/15/2025 Kevin Gunderson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009810-091525 9/15/2025 Linda Warner Police Department Records Police Report

P009811-091525 9/15/2025 Ilse Pinon Police Department Records Traffic Accident

G009812-091525 9/15/2025 Lilia Galeana General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009813-091525 9/15/2025 Justin Cardella Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

P009814-091525 9/15/2025 Jackie Smithson Police Department Records Background Request

P009815-091525 9/15/2025 Natalie Cozzi Police Department Records Photos

P009816-091525 9/15/2025 Mihaela Roman Police Department Records Police Report

G009817-091525 9/15/2025 Charlie Quo General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009818-091525 9/15/2025 Sheila Guzzetta Police Department Records Background Request

P009819-091525 9/15/2025 Sheila Guzzetta Police Department Records Background Request

P009820-091525 9/15/2025 Jessica Mendoza Police Department Records Traffic Accident

G009821-091525 9/15/2025 Kyle Edgerton General Public Records Other

G009823-091525 9/15/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P009824-091525 9/15/2025 WCHSA CPS Police Department Records Photos

P009825-091525 9/15/2025 WCHSA CPS Police Department Records Police Report

P009826-091525 9/15/2025 Jessica Mendoza Police Department Records Traffic Accident

P009827-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

G009828-091525 9/15/2025 Anjali Chase General Public Records As-Builts, Easements, Flood
Zone

G009829-091525 9/15/2025 Ryan Shapiro General Public Records Employee Correspondence

G009830-091525 9/15/2025 jordan davis General Public Records Other

G009831-091525 9/15/2025 Jonathan Christopher General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009832-091525 9/15/2025 Alaina Russky General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009833-091525 9/15/2025 Martha Trujillo Police Department Records Police Report

P009834-091525 9/15/2025 Martha Trujillo Police Department Records Police Report

G009835-091525 9/15/2025 Dale Prior Dale Prior General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009836-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

P009837-091525 9/15/2025 Zayra Piedra Jimenez Police Department Records Photos

G009842-091525 9/15/2025 Jeff Faanes General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F009843-091525 9/15/2025 Courtney Chandler Fire Department Records Incident Report

G009844-091525 9/15/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009845-091525 9/15/2025 Jacob Williams General Public Records Other

P009846-091525 9/15/2025 Maria Inocence Police Department Records Police Report

G009847-091525 9/15/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009848-091525 9/15/2025 Dorothy Downey General Public Records Billing, Budget, Financal
Reports, Vendor
Information, Unclaimed
Stale Dated Checks

G009849-091525 9/15/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009850-091525 9/15/2025 Natalie Cozzi General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009851-091525 9/15/2025 Ryan Griffith Police Department Records Police Report
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G009862-091525 9/15/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009863-091525 9/15/2025 Maria Walker Police Department Records Police Report

G009864-091525 9/15/2025 brian harrison General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009865-091525 9/15/2025 Daniel Gallegos Castaneda Police Department Records Crime Statistics/Clery
Report

P009866-091525 9/15/2025 JILL THURSTON Police Department Records FBI NICS

F009876-091625 9/16/2025 Jamie Pulver Fire Department Records Fire Prevention Records

G009877-091625 9/16/2025 Sheri Reid General Public Records Billing, Budget, Financal
Reports, Vendor
Information, Unclaimed
Stale Dated Checks

P009878-091625 9/16/2025 Jashawn Prince Police Department Records Police Report

P009879-091625 9/16/2025 Jashawn Prince Police Department Records Police Report

P009880-091625 9/16/2025 Jashawn Prince Police Department Records Police Report

G009881-091625 9/16/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009882-091625 9/16/2025 Jashawn Prince Police Department Records Police Report

P009883-091625 9/16/2025 Jacob Harris Police Department Records Police Report

P009884-091625 9/16/2025 Fernan P Dangaran Police Department Records Police Report

G009885-091625 9/16/2025 MARLA BASTIDAS
SALAZAR

General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009886-091625 9/16/2025 Joshua Vaile General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009887-091625 9/16/2025 Jessica Rumipamba Police Department Records Police Report

G009889-091625 9/16/2025 Erica Roth General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009890-091625 9/16/2025 Thomas Kolvet General Public Records As-Builts, Easements, Flood
Zone

P009891-091625 9/16/2025 Liliana Garica Police Department Records Background Request

G009892-091625 9/16/2025 Kiara Petro General Public Records As-Builts, Easements, Flood
Zone

G009896-091625 9/16/2025 jermel alex General Public Records Other
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P009901-091625 9/16/2025 Taylor Carraher Police Department Records Police Report

P009902-091625 9/16/2025 SHC Paralegal Police Department Records Police Report

G009903-091625 9/16/2025 SHC Paralegal General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009904-091625 9/16/2025 Ali Sykes General Public Records Code Enforcement,
Violations

P009908-091625 9/16/2025 Melissa LISENBY Police Department Records Police Report

P009909-091625 9/16/2025 Melissa LISENBY Police Department Records Police Report

G009910-091625 9/16/2025 Valerie Brinker General Public Records Sewer, GIS Mapping, Storm
Drain

G009911-091625 9/16/2025 DOROTHY BARRY General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009917-091625 9/16/2025 WCHSA CPS Police Department Records Photos

P009916-091625 9/16/2025 OPM Police Department Records Background Request

G009919-091625 9/16/2025 Scott Jividen General Public Records As-Builts, Easements, Flood
Zone

P009920-091625 9/16/2025 David Webb Police Department Records Police Report

P009921-091625 9/16/2025 Shannon Durkin Police Department Records Police Report

G009922-091625 9/16/2025 Scott Benedict General Public Records As-Builts, Easements, Flood
Zone

P009923-091625 9/16/2025 Daniel Macias Police Department Records Traffic Accident

P009924-091625 9/16/2025 Fernan P Dangaran Police Department Records Police Report

P009925-091625 9/16/2025 Jamie Garcia Police Department Records Police Report

G009926-091625 9/16/2025 Richard Lazzareschi General Public Records As-Builts, Easements, Flood
Zone

G009927-091625 9/16/2025 Gary Wolk General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009928-091625 9/16/2025 Robert White Police Department Records Police Report

P009929-091625 9/16/2025 Boris Songorov Police Department Records Traffic Accident

G009930-091625 9/16/2025 Stacey Kuhn General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009931-091625 9/16/2025 Linda Warner Police Department Records Police Report

G009932-091625 9/16/2025 Sterling Felder General Public Records Property Owned by City of
Reno/Right of way

P009933-091625 9/16/2025 CHANTAL ZUNIGA Police Department Records FBI NICS
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G009934-091625 9/16/2025 Alma Chilson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F009935-091625 9/16/2025 CRU LexisNexis Fire Department Records Incident Report

F009936-091625 9/16/2025 CRU LexisNexis Fire Department Records Incident Report

P009915-091625 9/16/2025 Erik Lee Police Department Records Police Report

F009914-091625 9/16/2025 Xavier Eubanks Fire Department Records Incident Report

P009913-091625 9/16/2025 OPM Police Department Records Background Request

P009912-091625 9/16/2025 DOROTHY BARRY Police Department Records Police Report

F009907-091625 9/16/2025 Ali Sykes Fire Department Records Fire Prevention Records

P009942-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009943-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009944-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009906-091625 9/16/2025 Taylor Carraher Police Department Records Police Report

P009905-091625 9/16/2025 Kristi Maust Police Department Records Background Request

P009947-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

G009948-091625 9/16/2025 Victoria Ramos General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P009949-091725 9/17/2025 Emil Cluff Police Department Records Police Report

F009950-091725 9/17/2025 Connor Welsh Fire Department Records Fire Prevention Records

G009951-091725 9/17/2025 Connor Welsh General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009952-091725 9/17/2025 VICTORIA CRABB Police Department Records Police Report

P009953-091725 9/17/2025 Ronald Tamayo Police Department Records Police Report

G009954-091725 9/17/2025 Lindsay Beck General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009955-091725 9/17/2025 Grecia Garnica Police Department Records Photos

P009956-091725 9/17/2025 WCHSA CPS Police Department Records Police Report

G009957-091725 9/17/2025 Dan Oster General Public Records Government Affairs,
Memos, Policy, Strategic
Planning

P009958-091725 9/17/2025 Sherlyn Guzman Police Department Records Police Report

P009959-091725 9/17/2025 OPM Police Department Records Background Request

G009960-091725 9/17/2025 Ben Dallas General Public Records Sewer, GIS Mapping, Storm
Drain
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G009961-091725 9/17/2025 Terra Schaupp General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G009962-091725 9/17/2025 Diana Renfroe General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P009963-091725 9/17/2025 OPM Police Department Records Background Request

P009964-091725 9/17/2025 OPM Police Department Records Background Request

G009965-091725 9/17/2025 David Bakke General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009966-091725 9/17/2025 Ben Dallas General Public Records Drainage Reports & Studies

P009967-091725 9/17/2025 OPM Police Department Records Background Request

P009900-091625 9/16/2025 Derrell Lyles Police Department Records Traffic Accident

G009899-091625 9/16/2025 Anna Henry General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

P009898-091625 9/16/2025 Ericka Tuite Police Department Records Background Request

P009897-091625 9/16/2025 Ericka Tuite Police Department Records Background Request

P009895-091625 9/16/2025 Melissa LISENBY Police Department Records Police Report

P009973-091725 9/17/2025 WCHSA CPS Police Department Records Police Report

P009974-091725 9/17/2025 Kyra Blaksley Police Department Records Police Report

P009975-091725 9/17/2025 Leah G Buckler Police Department Records Background Request

P009976-091725 9/17/2025 FBI NICS Police Department Records FBI NICS

P009977-091725 9/17/2025 Sandra Diaz Police Department Records Police Report

P009978-091725 9/17/2025 Danny Maples Police Department Records Background Request

P009979-091725 9/17/2025 david romeo Police Department Records Traffic Accident

P009980-091725 9/17/2025 Theron Westby Police Department Records Police Report

P009894-091625 9/16/2025 Leslie Morin Police Department Records Police Report

P009893-091625 9/16/2025 Kathi Angaran Police Department Records Police Report

P009888-091625 9/16/2025 Anna Rivard Police Department Records Crime Statistics/Clery
Report

P009875-091625 9/16/2025 Jaime Staples Police Department Records Police Report

G009874-091625 9/16/2025 Jamie Pulver General Public Records Other

F009873-091625 9/16/2025 Wendy Digiorno Fire Department Records Fire Prevention Records

F009872-091625 9/16/2025 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Medical/Patient Care Report

P009871-091625 9/16/2025 Alexandria Burbidge Police Department Records Police Report

P009870-091525 9/15/2025 CRU LexisNexis Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P009869-091525 9/15/2025 CRU LexisNexis Police Department Records Police Report

G009992-091725 9/17/2025 Sierra Canyon General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009993-091725 9/17/2025 Sierra Canyon General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G009994-091725 9/17/2025 Misty Cryer General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F009995-091725 9/17/2025 Jennifer Iveson Fire Department Records Incident Report

G009996-091725 9/17/2025 Kris Vagner General Public Records Other

P009997-091725 9/17/2025 Richard Melendez Police Department Records Photos

P009998-091725 9/17/2025 Dylan Woll Police Department Records Police Report

P009999-091725 9/17/2025 Samuel Cespedes Police Department Records Police Report

P010000-091725 9/17/2025 Michael Berry Police Department Records Police Report

F010001-091725 9/17/2025 John Spinola Fire Department Records Incident Report

P010002-091725 9/17/2025 Kerry Dugan Police Department Records Traffic Accident

G010003-091725 9/17/2025 Magalee Curiel Lomeli General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010004-091725 9/17/2025 Kerry Dugan Police Department Records Traffic Accident

P010005-091725 9/17/2025 Kerry Dugan Police Department Records Traffic Accident

P010006-091725 9/17/2025 Kerry Dugan Police Department Records Traffic Accident

P010007-091725 9/17/2025 Tiffany Hamilton Police Department Records Police Report

F010008-091725 9/17/2025 Kerry Dugan Fire Department Records Incident Report

P010009-091725 9/17/2025 Kerry Dugan Police Department Records Police Report

P010010-091725 9/17/2025 WCHSA CPS Police Department Records Photos

P009868-091525 9/15/2025 CRU LexisNexis Police Department Records Police Report

P009867-091525 9/15/2025 CRU LexisNexis Police Department Records Traffic Accident

P009861-091525 9/15/2025 WCHSA CPS Police Department Records Photos

P009860-091525 9/15/2025 WCHSA CPS Police Department Records Photos

P009859-091525 9/15/2025 WCHSA CPS Police Department Records Police Report

P009858-091525 9/15/2025 Jesse Buggs Police Department Records Police Report

P009857-091525 9/15/2025 Jesse Buggs Police Department Records Police Report

U010018-091725 9/17/2025 Jerolyn Martinez Unrecognized Email
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010019-091725 9/17/2025 Morgan Garcia Police Department Records Police Report

G010020-091725 9/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010021-091725 9/17/2025 WCHSA CPS Police Department Records Police Report

P010022-091725 9/17/2025 Holly Harwell Police Department Records Police Report

P010023-091725 9/17/2025 Lana Ward Police Department Records Police Report

P010024-091725 9/17/2025 Krishna Prasad Police Department Records Police Report

P010025-091725 9/17/2025 Denis Greathead Police Department Records Background Request

P010026-091725 9/17/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P010027-091725 9/17/2025 FBI NICS Police Department Records Police Report

G010028-091725 9/17/2025 Michael Tully General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010029-091725 9/17/2025 Thomas Kolvet General Public Records As-Builts, Easements, Flood
Zone

P010030-091725 9/17/2025 Celene Guzman-Sotelo Police Department Records Police Report

P009856-091525 9/15/2025 Ilse Pinon Police Department Records Traffic Accident

P010032-091725 9/17/2025 Jose Lopez Police Department Records Background Request

P010033-091725 9/17/2025 CRU LexisNexis Police Department Records Traffic Accident

P010034-091725 9/17/2025 CRU LexisNexis Police Department Records Traffic Accident

P010035-091725 9/17/2025 CRU LexisNexis Police Department Records Police Report

P010036-091825 9/18/2025 William Alexander Police Department Records Body Worn Camera Video

P010037-091825 9/18/2025 Chelsey Aggen Police Department Records Background Request

G010038-091825 9/18/2025 Jacqueline Leuener General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010039-091825 9/18/2025 Conrad Manubag Police Department Records Police Report

P010040-091825 9/18/2025 Fernan P Dangaran Police Department Records Police Report

P010041-091825 9/18/2025 Alisha Theofanides Police Department Records Traffic Accident

G010042-091825 9/18/2025 Rochelle Owens General Public Records Code Enforcement,
Violations

P010043-091825 9/18/2025 Ben West Police Department Records Police Report

P010044-091825 9/18/2025 TASHA GASKILL Police Department Records Police Report

G010045-091825 9/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010046-091825 9/18/2025 WCHSA CPS Police Department Records Photos

P010047-091825 9/18/2025 WCHSA CPS Police Department Records Police Report
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G010048-091825 9/18/2025 johnathan huntley General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010049-091825 9/18/2025 monica donate Police Department Records Police Report

P010050-091825 9/18/2025 Miles Bailey Police Department Records Background Request

P010053-091825 9/18/2025 Amber Havner Police Department Records Background Request

P010054-091825 9/18/2025 Amber Havner Police Department Records Background Request

P010055-091825 9/18/2025 Pat Hsueh Police Department Records Police Report

P010056-091825 9/18/2025 Amber Havner Police Department Records Background Request

G010057-091825 9/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010058-091825 9/18/2025 Albra "Paige" Askins Police Department Records Background Request

P010059-091825 9/18/2025 Albra "Paige" Askins Police Department Records Background Request

P010060-091825 9/18/2025 WCHSA CPS Police Department Records Photos

P010061-091825 9/18/2025 WCHSA CPS Police Department Records Police Report

P010062-091825 9/18/2025 Peter Taing Police Department Records Background Request

P010063-091825 9/18/2025 Olga Lidia Plascencia
Ortega

Police Department Records Background Request

P010064-091825 9/18/2025 Dwanna Raub Police Department Records Traffic Accident

G010067-091825 9/18/2025 Anna Henry General Public Records Phase I Environmental Site
Assessment

P009855-091525 9/15/2025 TAWNEY MCLAUGHLIN Police Department Records Background Request

P009854-091525 9/15/2025 Sarah Lima Police Department Records Background Request

P009853-091525 9/15/2025 Jennifer Christensen Police Department Records Crime Statistics/Clery
Report

P009852-091525 9/15/2025 Sarah Lima Police Department Records Background Request

P009841-091525 9/15/2025 Mark Blaylock Police Department Records Police Report

P009840-091525 9/15/2025 Jessica Watson Police Department Records Police Report

P009839-091525 9/15/2025 Jessica Mendoza Police Department Records Traffic Accident

P009838-091525 9/15/2025 Fernan P Dangaran Police Department Records Police Report

P009822-091525 9/15/2025 WILLIS JONES Police Department Records Police Report

P009803-091525 9/15/2025 OPM Police Department Records Background Request

P009802-091525 9/15/2025 OPM Police Department Records Background Request

F009801-091525 9/15/2025 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P009800-091525 9/15/2025 OPM Police Department Records Background Request

P009799-091525 9/15/2025 OPM Police Department Records Background Request

P009798-091525 9/15/2025 Jasmine White Police Department Records Photos

P009918-091625 9/16/2025 Eric Carbet Police Department Records Body Worn Camera Video
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

F009937-091625 9/16/2025 CRU LexisNexis Fire Department Records Incident Report

F009938-091625 9/16/2025 CRU LexisNexis Fire Department Records Incident Report

P009945-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009946-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

F009939-091625 9/16/2025 CRU LexisNexis Fire Department Records Incident Report

P009940-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009941-091625 9/16/2025 CRU LexisNexis Police Department Records Police Report

P009968-091725 9/17/2025 OPM Police Department Records Background Request

P009969-091725 9/17/2025 Linda Pinching Police Department Records Photos

P009970-091725 9/17/2025 teara Voris Police Department Records Police Report

P009971-091725 9/17/2025 Fernan P Dangaran Police Department Records Police Report

P009972-091725 9/17/2025 David Ohara Police Department Records Background Request

P009986-091725 9/17/2025 Matthew Blanchard Police Department Records Background Request

P009988-091725 9/17/2025 WCHSA CPS Police Department Records Police Report

P009989-091725 9/17/2025 Fernan P Dangaran Police Department Records Police Report

P009990-091725 9/17/2025 Jon Josephsen Police Department Records Police Report

P009991-091725 9/17/2025 Bryanna Scott Police Department Records Police Report

P009981-091725 9/17/2025 Kristi Maust Police Department Records Police Report

P009982-091725 9/17/2025 Kyra Blaksley Police Department Records Police Report

G009983-091725 9/17/2025 Evangelina Diaz General Public Records BIDS/RFP

P009984-091725 9/17/2025 Mihaela Roman Police Department Records Police Report

P009985-091725 9/17/2025 Fernan P Dangaran Police Department Records Police Report

P010011-091725 9/17/2025 WCHSA CPS Police Department Records Police Report

P010012-091725 9/17/2025 Eilish Barnes Police Department Records Police Report

G010013-091725 9/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010014-091725 9/17/2025 Kiara Petro General Public Records As-Builts, Easements, Flood
Zone

P010015-091725 9/17/2025 Keith Parker Police Department Records Police Report

P010016-091725 9/17/2025 Moana Shell Police Department Records Police Report

P010017-091725 9/17/2025 Fernan P Dangaran Police Department Records Police Report

P010031-091725 9/17/2025 EWU Media LLC Police Department Records Body Worn Camera Video

P010068-091825 9/18/2025 DEBORAH COX Police Department Records Police Report

P010069-091825 9/18/2025 WCHSA CPS Police Department Records Police Report

P010070-091825 9/18/2025 WCHSA CPS Police Department Records Police Report

G010071-091825 9/18/2025 Kourtnee Henderson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G010072-091825 9/18/2025 Kourtnee Henderson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010073-091825 9/18/2025 WCHSA CPS Police Department Records Police Report

P010074-091825 9/18/2025 Eric Arroyo Police Department Records Background Request

P010075-091825 9/18/2025 Chris Franco Police Department Records Police Report

P010076-091825 9/18/2025 Justin Martin Police Department Records Background Request

P010077-091825 9/18/2025 Peter Taing Police Department Records Background Request

P010078-091825 9/18/2025 Maecia Wiegand Police Department Records Body Worn Camera Video

P010079-091825 9/18/2025 Tamra Hernandez Police Department Records Police Report

P010080-091825 9/18/2025 bobbie Maiden Police Department Records Police Report

P010081-091825 9/18/2025 Jashawn Prince Police Department Records Photos

P010082-091825 9/18/2025 Brandon Cockcroft Police Department Records Background Request

P010083-091825 9/18/2025 Tamra Hernandez Police Department Records Police Report

P010084-091825 9/18/2025 Jason Brock Police Department Records Background Request

G010085-091825 9/18/2025 Olivia James General Public Records Code Enforcement,
Violations

G010086-091825 9/18/2025 Olivia James General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010087-091825 9/18/2025 Robin Blackburn Police Department Records Background Request

P010088-091825 9/18/2025 Liliana Garcia Police Department Records Police Report

P010089-091825 9/18/2025 Karine B Reyes Police Department Records Traffic Accident

P010090-091825 9/18/2025 Gianna Casey Police Department Records Police Report

P010091-091825 9/18/2025 Gianna Casey Police Department Records Police Report

P010092-091825 9/18/2025 Kerry Dugan Police Department Records Traffic Accident

P010093-091825 9/18/2025 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa

P010094-091825 9/18/2025 Gianna Casey Police Department Records Police Report

G010095-091825 9/18/2025 Brayton Chavez General Public Records Other

P010096-091825 9/18/2025 Kerry Dugan Police Department Records Traffic Accident

P010099-091825 9/18/2025 Gregory Reetz Police Department Records Background Request

G010101-091825 9/18/2025 Joshua Johnson General Public Records Other

G010102-091825 9/18/2025 Anna Henry General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

G010103-091825 9/18/2025 Philip Faris General Public Records Code Enforcement,
Violations

G010104-091825 9/18/2025 Gary Cecil General Public Records Code Enforcement,
Violations
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10088&noreturn=1
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10091&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10092&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10093&noreturn=1
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Weekly Report Run Date: 09/19/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010105-091825 9/18/2025 Fernan P Dangaran Police Department Records Police Report

G010106-091825 9/18/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010107-091825 9/18/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010108-091825 9/18/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010109-091825 9/18/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010110-091825 9/18/2025 Cole Fredrick Weible General Public Records Capital Projects, Road
Construction

G010111-091825 9/18/2025 KEVIN LORENZO General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010112-091825 9/18/2025 Irwin Looez Police Department Records Police Report

P010113-091825 9/18/2025 Deep Desai Police Department Records Body Worn Camera Video

P010114-091825 9/18/2025 Deep Desai Police Department Records Body Worn Camera Video

P010115-091825 9/18/2025 Kevin Campos Police Department Records Traffic Accident

P010116-091825 9/18/2025 Gloria Gonzalez Police Department Records Police Report

P010117-091825 9/18/2025 CRU LexisNexis Police Department Records Police Report

P010118-091825 9/18/2025 CRU LexisNexis Police Department Records Police Report

P010119-091825 9/18/2025 CRU LexisNexis Police Department Records Police Report

P010120-091825 9/18/2025 CRU LexisNexis Police Department Records Police Report
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Received Request Type Name Media Outlet City Dept Request
Sep 18 2025 05:57PM M N/A KRNV 4/KRXI 11 RFD Fire Fallbrook Drive

Sep 18 2025 05:31PM M Matt KOLO 8 RPD Flag Football Game

Sep 18 2025 03:38PM M N/A KRNV 4/KRXI 11 RFD Gas Leak

Sep 18 2025 11:20AM M Amy KTVN 2 RFD Structure Fire Mill St.

Sep 18 2025 01:52AM M Jake KTVN 2 RPD Vehicle Crash W. 4th St.

Sep 17 2025 10:25PM M N/A KRNV 4/KRXI 11 RPD Assault with a Deadly Weapon

Sep 17 2025 06:13PM M Amy KTVN 2 RPD Vehicle Crash Geiger Grade

Sep 17 2025 12:25PM M Kathleen Nevada Business Magazine City of Reno Interview Request Dev. Services

Sep 17 2025 12:00PM M Jaedyn Reno Gazette Journal City of Reno ADU Follow-up Questions

Sep 17 2025 11:36AM M Justin KTVN 2 RFD Vehicle vs Motorcycle Arrowcreek

Sep 17 2025 10:05AM M Alan KTVN 2 RPD Crash Safety Story

Sep 17 2025 08:08AM M Justin KTVN 2 RFD Vehicle Crash 

Sep 16 2025 03:45PM M N/A KRNV 4/KRXI 11 RPD North Valleys Scanners

Sep 16 2025 01:51PM M Justin KTVN 2 RFD Airport Aircraft Emergency

Sep 16 2025 12:49PM M Brian A&E Network City of Reno Real Estate Filming Locations

Sep 16 2025 08:35AM E Melanie City of Tustin CA City of Reno Program Question

Sep 16 2025 08:13AM M Jaden KRNV 4/KRXI 11 City of Reno Defensible Space Pilot Program

Sep 15 2025 10:52PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic

Sep 15 2025 10:51PM M N/A KTVN 2 RPD Person Hit by Train

Sep 15 2025 07:28PM M N/A KRNV 4/KRXI 11 RPD Person on Train Tracks

Sep 15 2025 11:28AM M Jake KOH Radio City of Reno Defensible Space Pilot Program

Sep 14 2025 08:54PM M Gavin KTVN 2 RFD Vehicle Crash S. McCarran Blvd.

Sep 13 2025 08:50PM M N/A KTVN 2 RPD Standoff Tripp Drive

Sep 13 2025 01:17PM M Will KRNV 4/KRXI 11 City of Reno Mayor's River Cleanup

Sep 13 2025 05:56PM M Gavin KTVN 2 RPD Gun Shot Wound

Sep 12 2025 09:59PM M Ken KRNV 4/KRXI 11 RPD Gun Shot Wound

Sep 12 2025 09:15PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic

Sep 12 2025 03:58PM M Ryan KTVN 2 City of Reno Street Lights on Center St.

Sep 12 2025 03:55PM M Ryan KTVN 2 City of Reno Street Lights on Center St.

Sep 12 2025 11:08AM M Erin KTVN 2 RFD Mudslide N. Virginia St.

Sep 12 2025 09:50AM M Justin KTVN 2 RPD Mudslide N. Virginia St.

Sep 12 2025 09:17AM M Shirley Reno Resident City of Reno Internet News

Requests to City of Reno Media Line (775-430-5005)

September 12, 2025 - September 18, 2025
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97 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0103135 Homeless Encampment 

on Private Property-

1555 Nannette 

CircleSER0103135

Per VM: There is a 

vacant property with a 

large encampment on 

site. The residents near 

by are raising concern 

for their safety.

1555 Nannette Cir, 

Reno, NV 89502

Open Code Enforcement 2025-09-12 08:09:22
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SER0103137 No Utilities/Rental 

Issues - 444 Kirman Ave 

Apt C8SER0103137

Per vm: "Hello. I've 

called before, 444 

Kirman Avenue, 

Apartment, C8 Reno, 

Nevada, 87502, my 

name is Arthur R 

Mason. My phone 

number is 775-324-

5520. My mailbox was 

broken and they didn't 

fix it. I had the 

maintenance man to 

pretend like he forgot 

about it. I have ants in 

my apartment, she said 

they would be here and 

my garbage disposal 

broke, she said it would 

be the man the 

maintenance man would 

be there tomorrow at 

9:00 yesterday rather at 

9:00 and he never 

showed. Now my 

freezer broke, I lost a 

hundred dollars, at least 

hundred dollars in 

groceries in my freezer. 

I don't know how I'm 

going to eat. Please call 

me 775-324-5520. 

Thank you."

444 Kirman Ave, Reno, 

NV 89502

Closed Code Enforcement 2025-09-12 08:26:45
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SER0103155 2345 Tripp Dr- 

Renovations 

#3SER0103155

757-899-0077 

 

The reporting party 

advises that there is 

some sort of 

construction/renovation 

taking place at this 

complex. The work is 

happening throughout 

all hours of the night, 

every night. There is 

also now issues with the 

hot water and pressure. 

Parking spaces are 

being blocked by 

construction materials. 

These issues are 

impacting the entire 

complex. Concerns that 

they might not have 

proper permits either. 

2345 Tripp Dr, Reno, 

NV 89512

Open Code Enforcement 2025-09-12 10:06:22

SER0103164 4195 W 7th- walmart 

shopping carts 

SER0103164

408-690-9347 The 

reporting party advises 

that there 12 walmart 

shopping carts that are 

in need of removal. 

4195 W 7th St, Reno, 

NV 89503

Closed Code Enforcement 2025-09-12 10:56:10
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SER0103166 1705 CASSANDRA CT- 

blocked sidewalk 

SER0103166

The reporting party 

advises that there is an 

issue with the property 

owners blocking the 

sidewalk with their 

trailer. 

 

***The reporting party 

couldn't provide 

addresses but did make 

a note that it is a chronic 

issue all throughout the 

court and up and down 

Sierra Highlands 

 

775-544-6928

1705 Cassandra Ct, 

Reno, NV 89523

Closed Code Enforcement 2025-09-12 11:04:06

SER0103168 8190 shifting sands reno 

nv illegal utility 

connection and code 

violation added storage 

public st long 

termSER0103168

8190 shifting sands reno 

nv illegal utility 

connected

8190 Shifting Sands Dr, 

Reno, NV 89506

New Code Enforcement 2025-09-12 11:17:31

SER0103175 Service Request - 

Homeless 

ConcernsSER0103175

There are a significant 

amount of homeless at 

the intersection of 

McCarran and 

Northtowne Ln. They 

are also observed in the 

round about that leads 

into our shopping 

center. There are also a 

significant amount of 

people living in there 

vehicles in the parking 

lot of our shopping 

center.

2863 Northtowne Ln, 

Reno, NV 89512

Closed Code Enforcement 2025-09-12 11:32:14
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SER0103176 Grand falls dr 9900 

block levy obstructed 

annuallySER0103176

Attn city manager as 

annual requests to clear 

the attached areas that 

have 

a history of flooding out 

nearby adjacent lots 

homes property 

damages, 

code Enforcement gave 

60 day extension and 

100 days plus still as is. 

 

Closest street address 

9998 grand falls drive 

owned by sky Vista 

community 

hoa 

 

Code in sight from 

public 

 

Code above 8 inches 

weed abatement 

 

Code less than a acre 

 

Please get involved with 

your employees multiple 

requests , flood hazard 

a 

d fire  hazards noted

9998 Grand Falls Dr, 

Reno, NV 89506

Open Code Enforcement 2025-09-12 11:32:28
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SER0103202 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0103202

My name is Detective 

Quinton Flury with 

Washoe County School 

District police 

department. I am filing a 

request for service at 

the above address for 

multiple reports of 

homeless individuals 

staying in the property 

and harassing and or 

committing a nuissance 

to the surrounding 

neighborhood and 

nearby school 

administration building. I 

met with the property 

owner earlier this week 

and he is aware of the 

issues surrounding the 

squatting and has yet to 

alter or alleviate any of 

these outstanding 

issues. Reno Police has 

also been contacted in 

regards to this 

information.

465 E 9th St, Reno, NV 

89512

Open Code Enforcement 2025-09-12 13:21:12
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SER0103208 Nuisance on Private 

Property - 1475 W 

Plumb Ln SER0103208

Per vm: "Hi, I'm calling 

about 1475 West Plumb 

Lane. In Reno 89509, 

they have a bunch of 

work trucks parked in 

their front yard. I called 

this in before and they 

moved them but now 

they're all back. It looks 

like they're trying to run 

a business and just 

makes the 

neighborhood look 

horrible. Anyway, if you 

could help me out with 

that, that'd be great. 

Thank you."

1475 W Plumb Ln, 

Reno, NV 89509

Closed Code Enforcement 2025-09-12 13:46:04

SER0103230 Expansion of Parking 

Lot at 415 

MargraveSER0103230

Per Dan w/ Bldg Comp: 

I received an 

anonymous complaint 

about a nearby business 

expanding a parking lot 

to the adjacent 

residential property at 

415 Margrave. I drove 

by and did see 

landscapers clearing 

brush and possibly 

some minor grading in 

the rear, but nothing I 

could issue a stop work 

order for at this time.

415 Margrave Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-09-12 14:44:08

SER0103241 Service Request - 

Debris on Private 

PropertySER0103241

There is oversized 

garbage in the alley by 

326 St. Lawrence Ave. 

It was placed there over 

3 weeks ago and has 

not been removed.

326 Saint Lawrence 

Ave, Reno, NV 89509

Closed Code Enforcement 2025-09-12 15:44:34
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Hi. My name is Doug 

Florence. I'm calling 

about. Uh, the noise uh 

on West 4th Street that 

does low Park. Uh, they 

have another event here 

today, deal with this 

weekend. And it's 

supposed to be 10, 

there's a 6 p-m to 10 p-

m. But they've been 

pounding on the drums 

and making noise for 2 

Hour 2 or 3 hours right 

now. And it's going to be 

all night and just destroy 

this whole weekend 

there. So loud, they 

might as well be in my 

living room with me. I'm 

2 blocks away and I 

can't, you know, it's it's 

making people sick. You 

know, this is some, I 

don't know how they get 

away with it, but, uh, 

something's got to be 

done about, you know, 

that the loudness of it. 

You know, it's they they 

amplify everything. I can 

see put a glass down on 

the table and look and 

see sound waves going 

through the glass. 2 

blocks away and 7 

SER0103242 Noise Issue at Glow 

Plaza 670 W 

4thSER0103242

690 West 4Th Street, 

Reno, NV 89503

Closed Code Enforcement 2025-09-12 15:46:50
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stories up. That's too 

loud. Anyway, I I I call 

about this before and I 

guess nothing's going to 

be done. Uh, but uh, it's 

gone. It's just just a 

terrible thing to do the 

tax man citizens here. 

Got.

SER0103258 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0103258

Trash cans are left out 

all week on the street, 

sometimes out far 

enough that traffic is 

affected.

1795 Hawthorne Rd, 

Reno, NV 89502

Closed Code Enforcement 2025-09-13 07:46:19

SER0103264 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103264

1) Exterior water leaking 

from roof down to street. 

2) Human feces 

smeared against door.

420 Evans Ave, Reno, 

NV 89501

Closed Code Enforcement 2025-09-13 09:59:20

SER0103295 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103295

Excessive Noise at the J 

Resort Festival Grounds 

"Crankdat" event on 

September 13, 2025.

251 N Arlington Ave, 

Reno, NV 89501

Open Code Enforcement 2025-09-14 11:19:24

SER0103296 Service Request - Junk 

Vehicle on Private 

PropertySER0103296

Junk vehicle with flat 

tires. Hasn’t been 

moved in over a year.

9572 Autumn Leaf Way, 

Reno, NV 89506

Open Code Enforcement 2025-09-14 11:19:25

SER0103298 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103298

Excessively loud, 

booming bass noise 

coming from Tonic 

Lounge.

231 West 2nd Street, 

Reno, NV 89501

Closed Code Enforcement 2025-09-14 11:34:26

SER0103307 Service Request - Yard 

issues on private 

propertySER0103307

Front yard is not being 

maintained whatsoever. 

High weeds and 

extremely overgrown 

vegetation, plus debris 

(wood pallets) in 

driveway.

7015 Sterling Point Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-09-14 13:35:24
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SER0103309 Service Request - Yard 

issues on private 

propertySER0103309

Dog poop will continue 

to accumulate. Older 

and noticed some fresh, 

6th St side. Weeds just 

now coming up these 

are the spreading type 

and will disperse seeds 

this fall! These weeds 

should be dug out while 

short, much more 

difficult later. Weed 

eater not the best 

option.

585 Elgin Ave, Reno, 

NV 89503

Open Code Enforcement 2025-09-14 14:01:06

SER0103310 Yard issues on private 

property - 7025 Sterling 

Point Dr. SER0103310

7025 Sterling Point Dr. 

Low-hanging branches 

from parkway strip trees 

resulting in significant 

sidewalk obstruction. 

7025 Sterling Point Dr, 

Reno, NV 89523

Open Code Enforcement 2025-09-14 14:02:47

SER0103313 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0103313

This request is for 730 

Tahoe Street but the 

map will not let me 

select it. I am writing on 

behalf of the property 

owner Jeremy Duke. I 

am his executive 

assistant. Garbage cans 

and trash have 

continued to be left after 

trash day along the 

fence of the property 

that is in the alley/right 

of way more than 24 

hours after trash pickup. 

The pictures attached 

are from Friday 8-29-25 

and Thursday 9-11-25.

720 Tahoe St, Reno, NV 

89509

Open Code Enforcement 2025-09-14 14:34:45
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SER0103321 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0103321

Lots of trash and 

overgrowth in the front 

yard. There's a big pile 

of trash that you can see 

on street view, and it's 

only getting worse.

1275 Silver Crest Cir, 

Reno, NV 89523

Open Code Enforcement 2025-09-14 19:28:56

SER0103322 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103322

The entire section of this 

street is just littered with 

vehicles parked on both 

sides, you can't get 2 

cars through at the 

same time. There's 

overgrowth and trash on 

certain properties.

1250 Silver Crest Cir, 

Reno, NV 89523

Closed Code Enforcement 2025-09-14 19:36:59
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SER0103339 Service Request - Yard 

issues on private 

propertySER0103339

This home has been 

condemned. The 

property has been 

vacant for about a week. 

We have been dealing 

with a horrible odor for 

years. The main cause 

of the odor was found to 

be dog poop, cats, and 

trash. However, since 

the people have left, 

there is a new, 

unsettling odor. There is 

a bucket in the front 

yard that is being taken 

over by flies, and there 

is a smell that reminds 

me of decay. We are 

worried there may be a 

dead animal somewhere 

on the property. We are 

aware that this property 

has been purchased by 

a company who is going 

to flip and sell it. 

However, we need the 

cleanup process to 

begin. The smell is 

horrific, and again, no 

one on the entire street 

can enjoy their outdoor 

space.

3355 Bowie Rd, Reno, 

NV 89503

Closed Code Enforcement 2025-09-15 07:51:16

SER0103340 Service Request - 

Shopping Cart 

AbatementSER0103340

11 shopping carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-09-15 08:08:46
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SER0103362 1661 E. 6th St. - 

Sidewalk 

ObstructionSER010336

2

Peter McNamara - 775-

437-8913 

 

 

 

This complaint is for 

1661 E 6th St, tenant 

stated remodeling 

building and 

construction 

items/equipment 

blocking the sidewalk. 

Reporting party would 

like update from officer. 

 

1661 E 6th St, Reno, NV 

89512

Closed Code Enforcement 2025-09-15 09:58:33

SER0103375 Nuisance on Private 

Property - 3355 Bowie 

RdSER0103375

The reporting party is 

advising that the 

property still has an odor 

and items in the front 

yard. They are aware of 

all the animals recently 

but would like the new 

owners to clean it up. 

3355 Bowie Rd, Reno, 

NV 89503

Closed Code Enforcement 2025-09-15 11:08:04

SER0103376 7035 Sterling Point Dr- 

Yard Issues 

SER0103376

7035 Sterling Point Dr. 

Low-hanging branches 

from parkway strip trees 

resulting in significant 

sidewalk obstruction. 

7035 Sterling Point Dr, 

Reno, NV 89523

Open Code Enforcement 2025-09-15 11:09:33
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SER0103377 7045 Sterling Point 

DrSER0103377

7045 Sterling Point Dr. 

Low-hanging branches 

from parkway strip trees 

resulting in significant 

sidewalk obstruction. In 

addition, the parkway 

strip tree at 7045 

Sterling Point Court 

currently engulfs the 

street light at that 

location. The light is 

currently nonoperable, 

because NV Energy 

cannot access the light 

due to the overgrown, 

unpruned tree. This 

creates a traffic hazard 

at night because the 

intersection of Jackson 

Springs Drive and 

Sterling Point Court is 

unlit.

7045 Sterling Point Dr, 

Reno, NV 89523

Open Code Enforcement 2025-09-15 11:10:49

SER0103378 7070 Sterling Point Ct- 

Yard Issues 

SER0103378

7070 Sterling Point Ct. 

Low-hanging branches 

from parkway strip trees 

resulting in significant 

sidewalk obstruction. 

7070 Sterling Point Ct, 

Reno, NV 89523

Open Code Enforcement 2025-09-15 11:11:55

SER0103380 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0103380

Shopping carts left on 

property we are hoping 

someone can come by 

and pick them up.

1295 Grand Summit Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-09-15 11:15:32
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SER0103391 Nuisance on Private 

Property - 2530 Severn 

DrSER0103391

The reporting party is 

advising that there is 

there are large amounts 

of trash on the side of 

property, boxes, 

garbage bags, grass is 

dying, paint has been 

peeling off, junk vehicle 

on the property that 

does not run, and the 

trees are overgrown. 

2530 Severn Dr, Reno, 

NV 89503

Open Code Enforcement 2025-09-15 11:41:26

SER0103397 Nuisance on Private 

Property - Building on 

City Easement/1301 

Jones StSER0103397

The reporting party is 

advising that there are 

multiple units on 301 

Jones St are building on 

the public easement. It 

is being built closer than 

25ft from the river and it 

is stated as City of Reno 

scenic and public use. 

1326 Jones St, Reno, 

NV 89503

Open Code Enforcement 2025-09-15 11:57:10
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I own a neighboring 

property.  I would like 

my name withheld from 

the parties involved, so 

treat my information as 

confidential.  I had to 

pick a category, but 

besides permitting 

issues, there is also a 

concerns regarding the 

construction and 

modifications being 

undertaken, including (to 

my understanding from 

someone else) allowing 

Reno Vulcanizing to use 

property to park excess 

cars for their next door 

business. I believe the 

partial in question is 

zoned for residential 

use, not commercial. 

The City folks I spoke 

with said no one from 

either 415 Margrave or 

Reno Vulc. have pulled 

any permits. They have 

cleared back yard of 

property, and appear to 

be putting up a 

intermediate metal fence 

this shortening the 

existing yard of the 

residence.  Much of the 

existing would fence in 

back has been removed 

and they have brought 

in a backhoe and lots of 

SER0103438 Service Request - 

Planning and Zoning 

IssuesSER0103438

415 Margrave Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-09-15 13:56:49
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"grading material" (high 

piles of 

sand/gravel/etc.).  City 

folks said no sale of this 

portion of the parcel has 

occurred, so perhaps 

the plans is to lease the 

portion of property to 

Reno Vulc. I believe this 

work should have 

required a permit, and 

further believe that any 

arrangement to permit 

parking of vehicles 

associated with the 

commercial business of 

Reno Vulc for parking or 

any other use, is not 

consistent with zoning. 

MY name, contact info, 

etc. I request to be kept 

CONFIDENTIAL as you 

investigate this. Dan 

from the building 

compliance dept said I 

could request to report 

anonymously.
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SER0103443 Service Request - 

Rental Property 

IssuesSER0103443

Landlord has been on 

notice of my front door 

not locking properly, my 

windows not locking, 

and me being without 

heat for over 6 months 

now. She refuses to 

address the issues and 

when I reach out, she 

threatens, harasses, 

and retaliates against 

me by doing things to try 

to get me to vacate the 

property. I have advised 

her of an apparent 

earwig infestation and 

she indicated that pest 

control would be my 

responsibility and has 

done nothing to remedy.

5061 Tahiti Way, Reno, 

NV 89502

Closed Code Enforcement 2025-09-15 14:35:01

SER0103445 Service Request - 

Rental Property 

IssuesSER0103445

Previous 14-day 

landlord notice has 

expired. Neil at code 

enforcement explained 

that a new service 

request is needed for 

them to go and make 

contact with Juli and so I 

can have documentation 

on how long this 

process takes. So, in the 

future when something 

takes over a year to get 

fixed it will be 

documented.

301 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2025-09-15 14:51:55
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SER0103447 Obstruction to the 

Sidewalk - 1930 Prior 

RdSER0103447

The reporting party is 

advising that the 

property owners at 1930 

Prior Rd have a cord 

going across the 

sidewalk. There has 

been neighbors who 

have tripped and hurt 

themselves over this 

cord. It has been on the 

sidewalk since before 

May 2025. 

1930 Prior Rd, Reno, 

NV 89503

Closed Code Enforcement 2025-09-15 15:05:16

SER0103461 Service Request - 

Debris on Private 

PropertySER0103461

Odor coming from yard. 

Smells like trash and 

like something is 

decomposing. Tenants 

were removed a week 

ago. Property is 

condemned, but smell is 

getting worse. Lots of 

flies, concerns of mice 

on that property, and 

spreading to adjacent 

properties. Prior tenants 

vehicles and lots of their 

things are still on the 

property. Things that 

were removed from 

house are not sanitary 

and are just sitting in the 

front yard.

3355 Bowie Rd, Reno, 

NV 89503

Closed Code Enforcement 2025-09-15 16:01:10
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SER0103517 No Water/No Heat - 

1011 E 4TH 

STSER0103517

The reporting party is 

advising that there has 

been no water and no 

heat in all units at 1011 

E 4th St and she has 

worked with code 

enforcement office Rob 

Rice in the past. 

Dorothy, Unit 24 and 1, 

775-410-3086

1011 East 4Th Street, 

Reno, NV 89512

Closed Code Enforcement 2025-09-16 09:30:26

SER0103519 Service Request - 

Sidewalk 

ObstructionSER010351

9

Fruit all over sidewalk, 

kids have to walk 

through it to get to 

school

6191 Mae Anne Ave, 

Reno, NV 89523

Closed Code Enforcement 2025-09-16 09:32:46

SER0103523 Nuisance-222 N Sierra 

StreetSER0103523

Per Lance in Business 

License, forward request 

to Code Enforcement 

(WO0064457:) 

 

"I look down on the Ace. 

They have never closed 

their gate. It stays open 

all day and there has 

never been any sign of 

Allied or any security. 

Today is September 10. 

These two things were 

noted for them to be 

able to operate on 

limited basis clearly they 

continue to not follow or 

comply. 

 

Thank you, 

 

Shannon Stoever 

 

Sent from my iPhone"

222 North Sierra Street, 

Reno, NV 89501

Closed Code Enforcement 2025-09-16 09:44:55
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SER0103539 No Heat-211 E 4th 

StreetSER0103539

No heat for three 

months. Unit #8. 

205 East 4Th Street, 

Reno, NV 89501

Closed Code Enforcement 2025-09-16 10:30:18

SER0103555 232 St. lawrence- junk 

cars and weeds 

SER0103555

Weeds are overgrown 

on the property, three 

junk vehicles ( one red 

cadillac, one blue car, 

one truck) all visible 

from the public right of 

way 

232 Saint Lawrence 

Ave, Reno, NV 89509

Open Code Enforcement 2025-09-16 11:37:24

SER0103560 Service Request - 

Sidewalk 

ObstructionSER010356

0

Huge bush blocking 

access to public 

sidewalk

4098 Laurel Park Way, 

Reno, NV 89502

Open Code Enforcement 2025-09-16 11:50:26

SER0103577 720 Ruby - Yard 

issuesSER0103577

720 Ruby - has trash 

and weeds

720 Ruby Ave, Reno, 

NV 89503

Open Code Enforcement 2025-09-16 13:26:56

SER0103576 Homeless Encampment 

on Private Property-

8075 Lemmon 

DriveSER0103576

Per the reporting party, 

there is an encampment 

forming in a tunnel, 

south of the 7/11. 

Additionally, this are 

was cleared out last 

week by RPD. 

8075 Lemmon Drive, 

Reno, NV 89506

Open Code Enforcement 2025-09-16 13:27:16

SER0103585 Service Request - 

Debris on Private 

PropertySER0103585

The intersection of 

plumb and Keitzke is in 

need of cleanup. All four 

corners plus the vacant 

lot. Trash and weeds.

860 East Plumb Lane, 

Reno, NV 89502

Open Code Enforcement 2025-09-16 13:39:20
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SER0103592 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103592

Enormous foul oder, 

smells of heavy trash 

and/or death, i live five 

houses down and can 

smell it from my house 

when I walk my dogs i 

have to hold my breath 

walking down the street, 

it is seriously vomit 

inducing

3355 Bowie Rd, Reno, 

NV 89503

Open Code Enforcement 2025-09-16 13:43:31

SER0103595 Service Request - 

Shopping Cart 

AbatementSER0103595

Hi, there are about 15 

shopping carts left at 

The Verge Apartments, 

8000 Offenhauser. 

Would it be possible to 

have them removed? 

They are all stored near 

the rear pool.

Closed Code Enforcement 2025-09-16 13:49:55
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SER0103566 3 construction dirt 

trailers dumped on 

neighborhood road 

APN: 554-371-

08SER0103566

Per Rose Teddy, who 

works for Trails Reno, 

there were 2 double dirt 

trailers left on Enclave 

Key Road near curve of 

the road. The white 

double trailer's hitch 

appears to be extended 

into the street, across 

from it is a black double 

trailer parked next to a 

fire hydrant, only small 

vehicles can pass 

between the trailers to 

utilize this road. Trailers 

were dropped off by a 

woman whose truck 

door displayed the name 

"SR Sparks Transport" 

on the side and drove 

back towards the 

hospital ER construction 

site. 

 

***Separate ser created 

for parking enforcement 

prior to conformation 

vehicles were parking 

on private APN and due 

to one vehicle being 

parked in front of a fire 

hydrant. ***

7669 Enclave Key Rd, 

Reno, NV 89506

Closed Code Enforcement 2025-09-16 14:06:00

SER0103606 Service Request - 

Homeless 

ConcernsSER0103606

Homeless camp near 

the ditch behind building

1995 Wedekind Rd, 

Reno, NV 89512

Open Code Enforcement 2025-09-16 14:09:53
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SER0103617 Rental Issues - 580 

Brinkby Ave 

#110SER0103617

Cockroach infestation 

and property was made 

aware since August 15th 

but have not effectively 

addressed the issue. - 

Douglas Hamilton 775-

357-5555 

580 Brinkby Ave, Reno, 

NV 89509

Open Code Enforcement 2025-09-16 14:38:11

SER0103624 Service Request - 

Homeless 

ConcernsSER0103624

Homeless encampment, 

in alley between Arroyo 

St & Pueblo St near 

Wing King. Tents, 

shopping carts & trash. 

Approximately 3-5 

people. No children or 

pets observed.

101 E Pueblo St, Reno, 

NV 89502

Open Code Enforcement 2025-09-16 15:00:38

SER0103636 Nuisance on Private 

Property - 4145 S 

Virginia StSER0103636

The reporting party is 

advising that there are 

homeless camping 

behind 4145 S Virginia 

St and the business 

does not have a Waste 

Management bin. 

4145 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-09-16 15:32:34

SER0103637 Homeless Concerns on 

Private Property - 597 

Kumle LnSER0103637

The reporting party is 

advising that behind 597 

Kumle Ln there is a 

homeless encampment. 

They have been on the 

property for about one 

week. 

597, Reno, NV 89509 Closed Code Enforcement 2025-09-16 15:35:46

SER0103651 9261 atoll dr reno nv 

street 50 percent 

blockedSER0103651

9261 atoll dr reno nv 

street obstructed illegal 

storage drop in driveway 

vs 

public  st

9261 Atoll Dr, Reno, NV 

89506

Open Code Enforcement 2025-09-16 16:50:13
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I am reporting 

unauthorized parking 

restriction signs and 

threats of towing at 424 

University Terrace, 

Reno, NV 89503. 

The homeowner has 

installed three signs in 

the front yard citing 

Reno Municipal Code 

6.30.400. The signs 

state that the street 

parking in front of the 

residence is “reserved” 

for that house and that 

vehicles will be towed at 

the owner’s expense. 

I have attached photos 

of: 

-One of the three signs 

posted in front of the 

property. 

-A tow notice I received 

on September 2, 2025, 

while legally parked on 

the public street infront 

of the previously 

mentioned sign. 

-A written note placed 

on my vehicle on 

September 16, 2025, 

requesting me to move 

my car “20 feet up the 

road” while parked in the 

same space. This note 

was left despite the fact 

that I had previously 

contacted the 

SER0103662 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0103662

424 University Ter, 

Reno, NV 89503

Open Code Enforcement 2025-09-16 19:32:39



Code Enforcement Service Requests Created Last 7 Days Page 26

Run By : Chad Waters 2025-09-19 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

homeowner directly by 

text message and 

politely requested that 

no further notes or 

stickers be placed on 

my vehicle. 

 

Furthermore, the signs 

themselves are not 

compliant with RMC 

6.30.400. That section 

of code applies only to 

handicapped parking 

spaces and requires 

signage to include the 

international symbol of 

accessibility, to be 

posted at least four feet 

above the ground, and 

to specify a minimum 

fine of $250 for 

unauthorized use. The 

signs at this property do 

not meet any of these 

requirements, further 

demonstrating that they 

are unauthorized and 

misleading. 

 

These actions are 

concerning because: 

-RMC 6.30.400 pertains 

exclusively to 

handicapped parking, 

not private residential 

parking. 

-Public street parking 

cannot be reserved by 



Code Enforcement Service Requests Created Last 7 Days Page 27

Run By : Chad Waters 2025-09-19 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

private citizens. 

-Threats of towing from 

a public street are not 

authorized under city 

code. 

-The repeated tow 

notice, notes, and 

disregard for my direct 

communication 

constitute harassment of 

lawful street parking. 

I respectfully request 

that the City investigate 

this matter, confirm that 

these signs and notices 

are unauthorized, and 

take enforcement action 

to ensure public parking 

remains accessible and 

free from private 

intimidation.

SER0103665 Service Request - Yard 

issues on private 

propertySER0103665

Large weeds in front 

yard

2840 Scottsdale Rd, 

Reno, NV 89512

Open Code Enforcement 2025-09-16 20:39:58

SER0103666 Service Request - Yard 

issues on private 

propertySER0103666

Weeds in front yard 2945 Scottsdale Rd, 

Reno, NV 89512

Closed Code Enforcement 2025-09-16 20:42:39

SER0103667 White Work truck with 

flat bed sides  -   3419 

Ridgecrest Dr - Parking 

Illegally/Abandoned 

vehicleSER0103667

Parking in front yard. 

Reported before they 

keep parking there daily.

3419 Ridgecrest Dr, 

Reno, NV 89512

Closed Code Enforcement 2025-09-16 20:47:42
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SER0103679 COR Property - APN 

021-160-

44SER0103679

There are active permits 

on the City of Reno 

Parcel, 021-160-44, but 

the work is unrelated 

and no where near this 

site.  The permitted work 

is off of Pembroke 

Drive.  There should be 

no grading activity in this 

vicinity on the City 

parcel.  This is likely an 

issue Code Enforcement 

should be aware of.

6800 Pembroke Drive, 

Reno, NV 89502

Open Code Enforcement 2025-09-17 07:45:52
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SER0103684 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103684

There is a psychiatric 

residential treatment 

facility for severely 

emotionally disturbed 

children located at 2840 

Sandestin Dr, Reno, NV, 

89523, USA. I have a 

question about privacy, 

patient privacy and 

record keeping. There 

appears to be a 

makeshift office set-up 

in this businesses 

garage. The garage 

door of this business is 

often open all day long 

with this office in the 

garage. Are patient 

records confidential? 

Don't they have to be 

stored in a locked and 

secure location? This 

office in the garage does 

not seem secure. It is 

messy and 

disorganized. The large 

TV screen on the 6ft 

table in the garage can 

easily and clearly be 

seen from the street. 

 

I am interested to learn 

if this office is in 

compliance based in 

privacy laws, etc. Are 

the records stored 

safely?

2840 Sandestin Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-09-17 08:14:19
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SER0103700 Homeless Encampment 

on Private Property- 

APN 020-480-

02SER0103700

The reporting party 

states there are two 

large encampments on 

the vacant lot. 

Individuals are 

occasionally trespassing 

into the nearby park and 

apartment complex.

865 Nutmeg Pl, Reno, 

NV 89502

Open Code Enforcement 2025-09-17 09:43:07
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From: Philitinn 

<philsel775@gmail.com

> 

Sent: Wednesday, 

September 17, 2025 

09:19 

 

Good morning, 

My name is Phillip 

Sellers I live at 2430 

Tom Sawyer Dr, Reno, 

NV 89512. 

Approximately two 

weeks ago we received 

a notice that 

maintenance was going 

to enter our Apartment 

to turn the faucets off 

while the did repairs on 

the sewer line down the 

street. I sent 

maintenance a message 

as soon as I received 

the notice that me and 

my wife had contracted 

Influenza A H1N1 and 

that we were in the 

contagious stage and 

that we were isolating 

ourselves as required 

not to spread this to 

maintenance workers, 

other RHA employees 

and their families. We 

were experiencing all 

the affects especially 

fever, aches and pains, 

coughing and vomiting 

SER0103705 Re: Reno Housing 

Authority has turned my 

hot water off in 

retaliationSER0103705

2440 Tom Sawyer 

Drive, Reno, NV 89512

Open Code Enforcement 2025-09-17 09:46:46
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my wife having the 

symptoms more severe 

than me; my wife also 

has Alzheimer's. I told 

them we would not use 

the water as requested 

and I prepared 

accordingly using 5 

gallon buckets, using 

the restroom prior to 8 

am and if we had to use 

the two portable toilets 

provided down the street 

which was in no way 

adequate for the amount 

of elderly in our 

community. Having 

prepared and feeling the 

way we did we did not 

have to use portable 

restrooms. I did not 

receive a response from 

RHA through the 

appropriate system 

provided for 

communication. On the 

day of the action RHA 

maintenance employees 

showed up at our door 

at 8 am I informed them 

through the window that 

I had informed them that 

i had told them as soon 

as we received notice 

that we had the flu and 

that we were isolating 

ourselves as required so 

not to expose them they 
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were very rude saying 

they had to come in to 

turn our facuits off which 

is not required as they 

could do that without 

entering peoples 

apartments its ridiculous 

because if they were 

serious that is the way 

to keep people from 

using water because all 

you would have to do is 

turn it on after they left. I 

told the worker to call 

his supervisor to 

confirm. He did that then 

left. At the end of the 

day they still entered our 

apartment unknown to 

us as we were in our 

rooms very sick. I was 

told by my neighbor that 

they entered our place 

after the came in to his 

unannounced.

SER0103704 Nuisance on Private 

Property - 5970 Walnut 

Creek SER0103704

The reporting party is 

advising that the garage 

at 5970 Walnut Creek 

has had a broken panel 

for three months. 

5970 Walnut Creek Rd, 

Reno, NV 89523

Open Code Enforcement 2025-09-17 09:50:03

SER0103707 Junk Vehicles - 6082 

Walnut Creek 

SER0103707

The reporting party is 

advising that there are 

two junk vehicles on 

unpaved surfaces at 

6085 Walnut Creek. 

6082 Walnut Creek Rd, 

Reno, NV 89523

Open Code Enforcement 2025-09-17 09:56:31
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SER0103724 Service Request - 

Homeless 

ConcernsSER0103724

Homeless encampment 

and drugs behind the 

Patagonia utility box.

130 South Center 

Street, Reno, NV 89501

Open Code Enforcement 2025-09-17 11:13:19

SER0103733 10445 Arbor Way- Dead 

pine tree SER0103733

40ft pine tree, close to 

the fenceline. The 

reporting party advises 

that the property is 

vacant but is owned, 

likely as a rental 

property. They are 

concerned of a fire 

occurring. 

Reporting party would 

like follow up - Carol 

Stevenson 775-853-

3978

10445 Arbor Way, 

Reno, NV 89521

Closed Code Enforcement 2025-09-17 12:03:38

SER0103737 5250 Coggins 

SER0103737

Business License will 

work on the vehicle 

concerns. Submitting 

the rest to Code per 

Business Compliance : 

The reporting party is 

advising that there is a 

company called 

Powerhouse 

Construction Ink on the 

property at 5250 

Coggins Rd. The owner 

has built homes on it for 

workers to sleep there. 

The business starts at 

6am until 12pm. They 

have large machines 

and equipment's that are 

running throughout the 

day. Trucks are coming 

in and out. 

5250 Coggins Rd, Reno, 

NV 89506

Open Code Enforcement 2025-09-17 12:15:20
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SER0103743 1101 W Moana Ln- 

shopping carts 

SER0103743

7757421156- 5 walmart 

shopping carts. Have 

been pulled onto the 

private property due to 

the safety issue of them 

being in the street. 

Private propery is 

available to speak with. 

They would like 

confirmation if this is 

eomthing that we can 

assist with or not 

1101 W Moana Ln, 

Reno, NV 89509

Closed Code Enforcement 2025-09-17 12:47:34

SER0103747 Service Request - 

Planning and Zoning 

IssuesSER0103747

There is an unlicensed 

truck storage yard on 

this property (APN 082-

083-20). No permits on 

record. Business license 

compliance has pursued 

for over a year with no 

results. Appears they 

have targeted the out of 

state business rather 

than the local property 

owner. Other business 

owners are complaining 

about equity (no 

improvements or license 

here). There are 

numerous planning, 

engineering, and 

building code issues.

9945 N Virginia St, 

Reno, NV 89506

Open Code Enforcement 2025-09-17 13:07:18
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SER0103755 Elevator Issues-639 

Isbell RdSER0103755

The reporting party 

spoke to the state and 

said this needs to be 

addressed with the City. 

Both elevators are not 

working, this is a four 

story building. This has 

been an issue for three 

years. 

639 Isbell Rd, Reno, NV 

89509

Open Code Enforcement 2025-09-17 14:17:52

SER0103769 Pedestrian sign blocked 

SER0103769

Per information 

forwarded by the 

director of CE&S: " 

Hello, 

 

Please open a service 

request to address this 

tree blocking the 

pedestrian/crosswalk 

sign. This is located on 

Comstock Drive near 

George Sullivan Pkwy. 

 

Thank you" 

2524 Comstock Dr, 

Reno, NV 89512

Open Code Enforcement 2025-09-17 14:58:30
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SER0103773 APN 003-382-07 - 

Debris SER0103773

Per information 

forwarded by the 

Director of CE&S : 

"Please open a service 

request for Code 

Enforcement to help 

address the blight, 

excess vegetation, and 

trash located on APN 

003-382-07 (0 

Comstock Dr). The 

issues are visible from 

the public right away on 

Comstock Dr and 

include storage, a car on 

site, and general debris. 

"

2528 Comstock Dr, 

Reno, NV 89512

Open Code Enforcement 2025-09-17 15:02:32

SER0103768 1661 6th St 

#183SER0103768

Tenant at Easy Inn unit 

#183 has reported to 

management that he 

has an infestation and 

bedbug issues that have 

not been addressed. 

1661 E 6th St, Reno, NV 

89512

Closed Code Enforcement 2025-09-17 15:03:39
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SER0103775 2528 Comstock- 

blight/vegetation 

SER0103775

Per the Director of 

CE&S: "Please open a 

service request for Code 

Enforcement to help 

address the blight, 

excess vegetation, and 

trash located on APN 

003-382-09 (2528 

Comstock Dr). The 

issues are visible from 

the public right away on 

Comstock Dr and 

concerns are on the 

east side of the house 

on the parcel. There’s 

also a Sani-hut on the 

parcel that is believed to 

be abandoned." 

2528 Comstock Dr, 

Reno, NV 89512

Open Code Enforcement 2025-09-17 15:06:22

SER0103778 003-381-02- sidewalk 

obstruction 

SER0103778

Per information 

forwarded by the 

Director of CE&S: " 

Please open a service 

request to address 

vegetation blocking the 

sidewalk on Virginia St, 

near Sierra St, in front of 

APN 003-381-02. This 

area is intertwined with 

overgrown vegetation 

associated with that 

APN as well. Inspection 

should determine if 

private property should 

have a separate SR 

opened to address 

issues."

1678 N Virginia St, 

Reno, NV 89503

Open Code Enforcement 2025-09-17 15:12:48

SER0103786 Baker Ln - Shopping 

cartsSER0103786

Multiple carts along 

Baker Ln.

Closed Code Enforcement 2025-09-17 15:45:44
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SER0103787 Peckham Ln - Shopping 

Cart by 

signSER0103787

Walmart shopping cart 

adjacent to the sidewalk. 

3900 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-09-17 15:46:43

SER0103801 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0103801

apartment 690 

Denslowe drive 

apartment b had friends 

parked in their spot and 

were living in their car 

,now the car is gone and 

they left garbage and a 

tub of human feces 

behind.

1190 Goldfield St, Reno, 

NV 89512

Open Code Enforcement 2025-09-17 18:06:48

SER0103816 Service Request - Road 

Construction - 

ActiveSER0103816

Construction crews have 

been making extremely 

lounge noise since 

before 4 am disturbing 

the entire neighborhood 

right outside my 

bedroom window and 

my kids’ bedroom 

windows. How is it ok for 

crews to be working on 

a tennis court while the 

neighborhood is 

sleeping?  This is not an 

urgent public project, so 

I’d like to register a 

formal noise complaint 

as it’s affecting the 

mental health of my 

family and me, including 

3 young children who 

require their sleep.

801 Arlington Ct, Reno, 

NV 89509

Open Code Enforcement 2025-09-18 04:47:35

SER0103849 Shopping Carts - 2355 

Tripp DrSER0103849

The reporting party is 

advising that there are 

multiple shopping carts 

around 2355 Tripp Dr. 

2355 Tripp Dr, Reno, 

NV 89512

Open Code Enforcement 2025-09-18 09:54:07
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SER0103858 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103858

Question if is it a fire 

hazard

562 Smithridge Park, 

Reno, NV 89502

Open Code Enforcement 2025-09-18 10:45:23

SER0103861 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0103861

Opens up both large 

upstairs bedroom 

windows and plays a 

large screen TV 

excessively loud.

2650 Plumas St, Reno, 

NV 89509

Closed Code Enforcement 2025-09-18 11:01:43

SER0103878 1457 W 4th St 

#22SER0103878

Tenant reporting no 

heat, plumbing issues, 

roof leaking, main entry 

door not secured to 

building, exposed 

installation, mold, and 

electrical issues. Kaylee 

775-391-1325 and 775-

775-2889

1457 W 4th St, Reno, 

NV 89503

Open Code Enforcement 2025-09-18 12:14:27

SER0103880 Service Request - Yard 

issues on private 

propertySER0103880

Tall weeds 2342 Melody Ln, Reno, 

NV 89512

Open Code Enforcement 2025-09-18 12:27:39

SER0103882 Service Request - Yard 

issues on private 

propertySER0103882

Tall weeds in front yard 2351 Melody Ln, Reno, 

NV 89512

Open Code Enforcement 2025-09-18 12:30:02

SER0103908 Yard issues - 2401 

Westfield Ave 

SER0103908

The reporting party is 

advising that the Elm 

trees are causing the 

yard issues at 2401 

Westfield Ave. The 

weeds are overgrown. 

2401 Westfield Ave, 

Reno, NV 89509

Open Code Enforcement 2025-09-18 13:57:43

SER0103913 Yard Issues - 1800 Vale 

StSER0103913

The reporting party is 

advising there are 

overgrown weeds at 

1800 Vale. 

1800 Vale St, Reno, NV 

89509

Open Code Enforcement 2025-09-18 14:04:20
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SER0103917 Yard Issues - 1327 

Westfield 

AveSER0103917

The reporting party is 

advising that there are 

overgrown weeds at 

1327 Westfield Ave. 

1327 Westfield Ave, 

Reno, NV 89509

Open Code Enforcement 2025-09-18 14:13:29

SER0103921 Yard Issues - 2443 

Westfield Ave 

SER0103921

The reporting party is 

advising that there is a 

large tire on the side 

yard fence at 2443 

Westfield Ave. 

2439 Westfield Ave, 

Reno, NV 89509

Open Code Enforcement 2025-09-18 14:32:03

SER0103928 Nuisance on Private 

Property - Unpaved/900 

DelmarSER0103928

The reporting party is 

advising that there is a 

red Ford that has been 

parked on an unpaved 

surface for years. 

900 Delmar Way, Reno, 

NV 89509

Open Code Enforcement 2025-09-18 14:37:30
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Submitting this request 

to address the noise 

concerns. Separate 

request submitted to 

Building Compliance. 

 

Per information 

forwarded by the CMO 

Office : "From: Naomi 

Duerr 

<DuerrN@reno.gov> 

Sent: Thursday, 

September 18, 2025 

5:19:23 AM 

To: Jenica Finnegan 

<FinneganJ@reno.gov> 

Subject: Fw: Dartmouth 

Neighborhood Pickleball 

Court Concerns 

 

FYI. 

 

Can you follow up on 

this issue? 

 

--Naomi 

 

---------- 

Councilmember Naomi 

Duerr 

Reno City Council 

775-334-2017 

Duerrn@reno.gov 

 

 

 

Sent from my Verizon, 

Samsung Galaxy 

SER0103939 APN 014-170-27- 

Construction noise 

SER0103939

819 Arlington Ct, Reno, 

NV 89509

New Code Enforcement 2025-09-18 15:13:56
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smartphone 

___________________

___________________

__ 

From: Naomi Duerr 

<DuerrN@reno.gov> 

Sent: Thursday, 

September 18, 2025 

12:18:02 PM 

To: Ryan Costella 

<rcostella@icloud.com> 

Cc: Jenifer Alvarez 

<AlvarezJe@reno.gov> 

Subject: Re: Dartmouth 

Neighborhood Pickleball 

Court Concerns 

 

Dear Ryan, 

 

I am very sorry to learn 

what you are going 

through with the tennis 

court construction next 

door.  Assuming that the 

group got a building 

permit,  the construction 

hours are usually set to 

be after 7 am. 

 

Since you submitted a 

complaint,  I'm sure staff 

will ensure that a 

construction permit 

WAS in fact obtained 

AND that the 

construction activities 

are in accordance with 

the construction hour 
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limitations. 

 

---------- 

Councilmember Naomi 

Duerr 

Reno City Council 

775-334-2017 

Duerrn@reno.gov 

 

 

 

Sent from my Verizon, 

Samsung Galaxy 

smartphone 

___________________

___________________

__ 

From: Ryan Costella 

<rcostella@icloud.com> 

Sent: Thursday, 

September 18, 2025 

11:54:05 AM 

To: Naomi Duerr 

<DuerrN@reno.gov> 

Cc: Jenifer Alvarez 

<AlvarezJe@reno.gov> 

Subject: Re: Dartmouth 

Neighborhood Pickleball 

Court Concerns 

 

Hello Councilwoman 

Duerr, 

 

I have been up since 

before 4 am with loud 

construction crews right 

outside my family’s 

bedroom windows. They 
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have awoken my wife 

and me and our 3 young 

children who require 

sleep. The timing of the 

construction is 

unacceptable and I am 

making a formal 

complaint for 

unnecessary noise 

during unacceptable 

hours of the day - all for 

a tennis court. My 

family’s mental health 

(and likely that of others 

in the neighborhood) 

should at least require 

loud work to be done 

during a normal working 

day. 

 

This is related to the 

concern I expressed 

back in March, for which 

I never received a 

response. 

 

Thanks for your support 

on this matter. 

 

Ryan & Anna Costella 

1715 S. Arlington 

Avenue 

Reno, NV 89509 

775-760-2760 

 

 

On Mar 28, 2025, at 

12:56 PM, Ryan 
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Costella 

<rcostella@icloud.com

> wrote: 

 

Dear Councilwoman 

Duerr, 

 

We live in the 

Dartmouth 

neighborhood that 

borders the small HOA 

that operates among 

the homes on 

Arlington from Court. 

 

Please see below for 

our letter of concerns 

that we shared with 

our neighbors 

regarding the plans to 

convert existing tennis 

courts into pickleball 

courts. 

 

Thank you for your 

consideration. 
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Ryan & Anna Costella 

1715 S. Arlington 

Avenue 

Reno, NV 89509 

775-750-2760 

 

3/28/2025 

 

Dear Dear Mike, Tina, 

Chuck, and Carol, 

 

Thank you for sharing 

the news of the plans 

to reconfigure the 

tennis courts adjacent 

to your homes into 

pickleball courts. We 

have reviewed your 

letter and the 

associated information 

you provided. 

 

While we are not 

formally part of your 

HOA, our family is 



Code Enforcement Service Requests Created Last 7 Days Page 48

Run By : Chad Waters 2025-09-19 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

impacted significantly 

by this decision. We do 

share your concerns 

around noise. The 

bedrooms for our 

entire family are on the 

north side of our 

property, just across 

the way from the 

courts. We always hear 

when tennis is being 

played, so we will 

definitely be impacted 

by pickleball. 

 

We have concerns 

about the significant 

change in ongoing and 

repetitive “popping” 

noise and the 

disruptive impact that 

will have on our family, 

especially our young 

children during times 

of rest during the day 

and sleep at night. 
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In addition, your 

concerns about 

declining property 

values near pickleball 

courts should not be 

ignored. 

 

While we fervently 

respect the rights of 

private citizens to 

make decisions about 

their property, the City 

should consider 

weighing in and 

providing formal 

guidance when those 

decisions will have a 

material and 

detrimental physical, 

mental, and emotional 

impact beyond the 

jurisdiction of the HOA. 

 

Please let us know how 

we can help advocate 
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that the City get 

engaged. At a 

minimum, we would 

ask that the City 

temporarily pause the 

effort to study the 

impact of this project 

on quality of life of the 

broader 

neighborhood; in 

particular, we 

recommend they 

provide formal 

guidance to the project 

in order to mitigate the 

negative effects of 

loud and repetitive 

noise in the 

neighborhood. 

 

Thank you for your 

concern. Please keep 

us posted on any new 

developments. We 

hope that common 

sense and a 
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reasonable path 

forward can be 

achieved. 

 

Sincerely, 

 

Ryan & Anna Costella 

1715 S. Arlington 

Avenue 

Reno, NV 89509 

rcostella@icloud.com 

775-750-2760"

SER0103945 Service Request - 

Homeless Concerns on 

Private 

PropertySER0103945

Homeless camping on 

property specifically 

grass area behind 

building. They are 

leaving their trash and 

setting off alarms.

1400 Wedekind Rd, 

Reno, NV 89512

New Code Enforcement 2025-09-18 15:22:45
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SER0103962 Service Request - 

Debris on Private 

PropertySER0103962

I have noticed trash 

accumulating on the hill 

at the end of the 

roadway in front of 3300 

Gypsum road, next to 

the property's driveway. 

This trash includes 

household appliances, 

furniture, and car parts. 

In my images, I believe 

that's a mini-fridge, what 

looks like car parts, a 

stove, parts of a sofa, 

and broken lawn chairs. 

There is more over the 

hill that's not visible. I'm 

not sure if it's someone 

who lives nearby 

dumping in their own 

backyard, but this 

neighborhood has had 

issues with people 

dumping before, usually 

along Moraine way at 

the bottom of or along 

the hill which can be 

seen from the road. If 

dumping here is illegal, I 

would suggest signage 

stating as such along 

this road in particular 

and the fines it could 

incur.

3266 Gypsum Rd, 

Reno, NV 89503

New Code Enforcement 2025-09-18 17:06:58
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The maintenance man 

for 777 gentry way goes 

by the name of Luis  and 

he allowed a homeless 

man and multiple others 

to do work around the 

trailer park and on the 

street of leisure lane in 

Reno nv 89502 and he’s 

been trying to renovate 

the freeway wall area 

across the street from 

252 leisure lane. He 

spoke with the neighbor 

living at 252 leisure lane 

and said he will be 

decorating and putting 

other patio furniture and 

digging the area and 

there is a transformer in 

the location and he has 

not gotten permission 

from a surveyor to do 

anything and has 

already cut multiple 

trees belonging to the 

freeway I’m devastated 

because the trees 

looked great and they 

don’t belong to him and 

he doesn’t even live in 

my trailer park so it’s 

very frustrating to 

handle. His name is 

Carlos and he won’t 

stop trying to hang out 

around my house since 

he’s homeless I’m very 

SER0103974 Service Request - 

Debris on Private 

PropertySER0103974

Mile 23 I-580 S, Reno, 

NV 89502

New Code Enforcement 2025-09-18 21:37:52
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concerned and I don’t 

like that my neighbor 

decorated with patio 

furniture across the 

street from her house 

claiming the freeway 

property for her and the 

homeless to hang out at. 

I would greatly 

appreciate if someone 

could come asap and 

remove the items next to 

the freeway wall before 

they begin putting 

anything else. The 

woman living at 252 

since has placed many 

plants in the area that 

belongs to the freeway 

next to this broken patio 

furniture that is black 

and has holes through 

it.she doesn’t care that 

the freeway is not her 

property because she 

keeps placing more and 

more items in The 

location and bringing a 

hose across the street 

and getting in the way of 

the cars  passing by 

because her hose is in 

the street when she 

brings it out. This has to 

be stopped it’s driving 

me crazy she is the only 

neighbor here that has 

claimed that area 
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everyone else on the 

street knows not to 

place nothing there 

because that property is 

across the street 

touching the freeway 

wall and was not 

included in our rental 

agreement. I’ve seen 

multiple homeless 

people sleeping on the 

patio bench that has no 

cushions it looks really 

bad and devalues the 

surrounding location and 

my home. These 

homeless people keep 

coming around the 

property because of this 

bench she has put up 

next to the freeway wall 

it’s keeping me up at 

night not knowing if a 

homeless person will 

sleep there and when 

this homeless man will 

be back to decorate I 

also apologize the 

pictures were taken in 

the night but you can 

see the patio bench has 

a tan rug on top where 

you sit so you can’t miss 

this stuff with a multitude 

of plants across from 

her house she lives at 

252 leisure lane.


